
BREACH ARISES

Advise tenant to 
terminate the 

tenancy or apply to 
Tenancy Tribunal for 
termination order.

Contact landlord 
asking them to 

remedy problem.

BREACH IS 
REMEDIED

NOT RESOLVED

Allow 1-2 weeks 
depending on the 

breach

Send landlord a 
“Breach Notice” 

outlining problem 
and timeframe for 

resolving it. 

Tenancy Tribunal 
declines application 

and termination 
notice stands.

Tenancy Tribunal 
finds that action 

was retaliatory and 
declares 

termination notice 
invalid – tenant 
may continue to 

live in the property.

Tenancy Tribunal 
awards damage or 
compensation to 
tenant for losses 

caused by the 
breach.

Tenancy Tribunal 
orders that breach is 

remedied or landlord’s 
actions stop. 

Tenancy Tribunal 
orders that tenancy 

agreement is 
terminated.

Tenancy Tribunal finds 
that landlord’s actions 
were “unlawful” and 

awards exemplary 
damages. 

Is breach capable 
of being remedied?

Yes

No

RESOLVED

RESOLVED

Landlord takes 
retaliatory action 

and issues a 
termination notice 

to the tenant.
NOT RESOLVED

Apply to Tenancy 
Tribunal for an 
order to have 

breach remedied. 

Apply to Tenancy 
Tribunal for an order 

to make the 
termination notice 

invalid. 

Dealing with Landlord Breaches
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